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Introduction

The Water Corporation provides essential water, wastewater
and drainage services to the people of Western Australia.
We take water from the environment and return drainage
water and treated wastewater and its by-products back into
the environment.

In doing this, we aim to provide sustainable, safe and
reliable water services to customers and the community.

This policy applies to the Statewide operations of the Water
Corporation, which includes all activities, services and
products provided by the Corporation to its customers, in
accordance with its operating licence.

All employees, and where practicable, ‘second parties’ (Water Corporation agents, alliance
participants, contractors and suppliers) will comply with and support implementation of this policy.

Commitment

The Corporation is committed to:

e playing a leading role in the sustainable future of Western Australia’s water resources;

e compliance with applicable environmental legal requirements and with other environmental
requirements to which the Corporation subscribes;

e preventing pollution and minimising the adverse effects of our activities; and

e excellence and continual improvement in environmental performance, including conserving natural
resources and ecological systems and enhancing them where practicable.

How

Our commitments will be met by:

e providing appropriate services, resources and infrastructure to meet our stated objectives;

e identifying, assessing and managing our environmental risks;

e developing and implementing environmental improvement programmes with measurable targets;
e regularly reviewing and auditing our environmental systems and performance;

e developing and maintaining appropriate incident response plans and minimising the adverse
environmental consequences of any accidents; and

e promoting efficient use of resources and minimisation of waste.

Our Environmental Management System provides the framework for developing, implementing,
monitoring and reviewing our environmental objectives, targets and actions.
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