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CSBP receives a four out of five rating for its
outstanding water management systems

ater Corporation
through its Key Customer
Relationship Management

program (KCRM) has developed a
range of partnering initiatives with
key customers aimed at improving
their water management process.

To date 138 customers have
participated in the diagnostic sessions
and the ongoing support programs.

CSBP Limited is one of the selected
customers in the KCRM program and a
success story.

Water is critical to the continued
success of CSBP Limited, a major supplier
of chemicals, fertilisers and services to the
Western Australian agricuttural, mining
and processing industries for more than
90 vears.

CSBP Environment and Manufacturing
Support Manager Cameron Schuster
says a focused program of partnerships
and innovative sustainable solutions, has
led CSBP to implement engineering,
technological and behavioural change,
leading to significant reductions in water
usage.

The result is an 80 per cent reduction
in its scheme water consumption since
1999, the reuse of approximately 20,000
kL/year of water internally on site and
a management framework to develop
further water saving initiatives.

The Company has diversified supply by
using Kwinana Water Reclamation Plant
(KWRP) water; which has helped to limit
the use of scheme and bore water.

[t has also established partnerships
with industries and applied the principles
of industrial ecology by finding new
sources of water, continuing to improve
water reuse on its sites, remediating
contaminated groundwater and reducing
contaminated discharges.

“CSBP has an environmental
management system aligned to SO
14001, which identifies its environmental
risks and priorities, including water,” Mr
Schuster said.
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"Every 12 months each business unit
submits an environmental action plan
to management outlining actions with
defined time frames and responsibilities.
Water management also comes into
every aspect of decision making for new
projects and plant modification.”

Solutions-based action plan

CSBP applies the principles of recycling
and reuse in all aspects of its business,
including reusing wasterwater within and
between its plants. This move reduces
the discharge of wastewater to the
environment and use of scheme and
groundwater.

The Company is also heavily involved
in research and interaction within the
Kwinana Industries Council (KIC), through
which by-products, including water, ¢
reused by industrial neighbours.
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