
how to contact us

meter reading and accounts:

(8am to 5pm weekdays) 13 13 85

TTY 1800 063 508

water quality or service diffi  culties:

(24 hours) 13 13 75

TTY 1800 652 897

submit leak allowance forms to:                           

Water Corporation 

Locked Bag 2 

Osborne Park Delivery Centre 

WA 6916

You can also visit our website

www.watercorporation.com.au 

or email cust_centre@watercorporation.com.au

monitor your water use 
and save money

This information is available in alternative 

formats on request.
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1. Read your meter regularly (at least once a month). 

It is only necessary to record the black numbers.

2. Note down the number of days between readings.

3. Calculate your water use by deducting the previous 

reading from the current reading.

4. Divide your water use by the number of days to 

calculate your average daily water use.

5. Compare average daily totals. Water use will 

generally increase in summer when watering 

your lawns and garden.

If you need further help please call 13 13 85.
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