
We are committed to providing all our customers with the highest level of service. Part of that commitment is to listen carefully to 
your suggestions and to react accordingly. Your Water Use Account is an example of this. It incorporates suggestions received from 
our residential and non-residential customers to make the accounts easier to read and understand. For our customers with special 
needs, we are happy to provide accounts in alternative formats upon request. Please note that a comparative water use graph 
together with additional information regarding the cost of water have been included to further encourage water conservation.

How to read your Water Use Account

13 13 95  Building Services and Subdivision Enquiries
13 13 75  Faults, Emergencies and Security
Email  customer@watercorporation.com.au
Website  www.watercorporation.com.au
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1. Water Use Account  
This area indicates what service you are being charged for. This account is for 
water use charges for the property listed.

4. Mailing Address 
This is the address to which the account has been sent.

3. Account Number  
This identifies your property. Please refer to this number when you contact us.

5. Account Address 
This is the address where the charges have been incurred.

6. Your Account Summary 
Your current charges are shown here along with details of the payment due 
date and the amount due for any outstanding charges billed and not yet paid.

7. Payment Slip 
You will need to detach this portion of the account if you are sending 
payment by mail.

8. Contact Information 
If you need to contact us you will find our details here.
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9. Graph 
This gives you a comparison of your water use for the same time in  
previous years. 

10. Meter Reading  
This shows the meter number for the property, the dates of current and 
previous readings and the reading taken. The difference between the last 
reading and the most recent reading is the amount of water used in kilolitres.

11. Calculations  
This shows how your water use and volumetric sewer charges have been 
calculated and gives you the average amount of water use per day at the 
property for the period.

12. Reading Query  
This gives you the steps to follow if you have reason to query your reading.

13. Ways To Pay Your Account  
For your convenience, we offer a range of ways to pay your account 
including Direct Debit, BPay, over the phone and online.
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2. Bill ID  
This is a unique number for each account we send you. You may be asked to 
refer to this number when you contact us.
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13 13 85  Account Enquiries
13 10 39  Waterwise Helpline
13 36 77 TTY: National Relay Service
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