long-term residents of
WA caravan parks
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long-term residents

Caravan park owners receive an annual account
for water services to their park in July each year.
Water use charges are billed throughout the year
depending on when the water meter is read.

Annual service charges are generally billed at the
non-residential rate, similar to other businesses.
However, caravan park owners have the option
of declaring some bays as ‘long-term residential’
These bays are charged at a reduced rate.

annual service charges

water

The charge for each long-term residential caravan
bay for 2011-12is $131.10. The other bays are
charged at non-residential rates based on the size
of the water meter serving the property.

wastewater

The charge for each long-term residential caravan
bay for 201112 is $228.00.

The other bays are charged at the non-residential
rate, based on the number of major fixtures (urinals
and toilets).



charges for use

water

119.2 cents per kilolitre (2011-12 charges). Water use
above 150 kilolitres is charged at a higher rate.

wastewater

Caravan parks are charged for the amount of
wastewater discharged into the wastewater system.
Each caravan park has a standard sewer discharge
allowance of 200 kilolitres.

Where long-term residential bays are declared, an
additional allowance of 75 kilolitres per residential
bay applies. Any sewer discharge in excess of the

allowance is charged at 253.8 cents per kilolitre.

are you registered
for a concession?

If you hold a Concession Card, you could be entitled
to a rebate or concession.

To find out whether you are eligible, or to
apply for a concession, please call 1300 659 951.



How to contact us

account enquiries
(8am to 5pm weekdays) 13 13 85
TTY: National Relay Service on 13 36 77

or email
customer@watercorporation.com.au

This information is available in alternative formats
on request.
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