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New water saving device predicted to revolutionise
Aquatic Centre design and construction in WA

ater Corporation
through its Key
Customer Relation-

ship Management program
(KCRM) has developed a range
of partnering initiatives with
key customers aimed at im-
proving their water manage-
ment process.

To date 140-plus customers have
participated in the diagnostic sessions
and ongoing support programs.

Terry Tyzack Aquatic Centre at
Inglewood is one of the selected
customers in the KCRM program and a
success story.

The City of Stirling refurbished the 35
year old complex in 2000 by upgrading
the existing external 50 metre, leisure
and dive pools with new 25 metre
indoor and leisure pools, a spa, sauna and
gymnasium.

More than 600,000 people used
the complex in 2006, making it one of
the busiest aquatic centres in Western
Australia. This year patron numbers are
expected to exceed that number.

Pools and Operations Coordinator
Deb Mills said management has been
concerned for some time with the
large volume of water used at the
complex. Twelve months ago, a Water
Corporation representative was invited to
facilitate one of their water management
assessments, Water Achiever®

Water Management Audit

“A water audit has helped us to come
up with a range of water saving solutions
that will reduce our water consumption
considerably over the next few years,’
Deb said.

“Showers taken by patrons after
swimming and regular backwashing of
the five pools stand out as areas using the
largest amount of water:
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“Excessively long showers, dripping
showers and leaking showertaps have also
consumed large amounts of water and
lead to frequent and costly replacement
of washers, shower fittings and pipes.”
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In a move to curb the excessive water
the local co

usage and reduce plumbing costs, the
aquatic centre will shortly become the first
in WA to install the innovative RADA tap
system to its 22 showers used by patrons
each day. The high tech unit is expected
to halve the quantity of water used in the
male and female change rooms by setting
the shower temperature and duration to
a reasonable flow.

The RADA shower heads protrude
from the wall as non-moving parts with
all taps recessed into the shower cavig
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